IQAC, BISHOP MOORE COLLEGE
FEEDBACK ANALYSIS REPORT 2017-18

STUDENTS
Methodology Adopted in Collection:
Mode of Feedback Collection : Online Mode using Google Form
Target Group : Outgoing UG and PG Students
No. of Responses Received 1133

Nature of Questionnaire:

The sample questionnaire is attached as Annexure . The students were asked to mark their opinion on
a 4-point scale. Feedback was collected on Curriculum, Infrastructure, Individual teachers and
Effectiveness of Online Teaching. Suggestions on curriculum was asked for. Any other general

suggestions were also sought.
Observations and Analysis:

1. Facilities in the classroom

An analysis of the facilities in the classroom was made and 3 % of the students suggested that the

facilities should be improved and 97% were satisfied or more.

Facilities in the classroom

49% 1% 2%

N

® Excellent = Very Good = Good Satisfactory = Poor




2. Library facilities

An analysis of the library facilities was made and 97 % of the students mentioned that the Library

provided required amenities. 3% suggested scope for improvement.

Library Facilities

4% 3%

= Excellent = Very Good = Good Satisfactory = Poor

3. Laboratory facilities

An analysis of the laboratory facilities was made and 98% of the students said that the Laboratory

met the requirements.

Laboratory Facilities

2% 2%

= Excellent = Very Good = Good Satisfactory = Poor



4. Service of the teaching staff

An analysis of the Service of the teaching staff was made and 84% of the students mentioned that

the teachers were very good or more. 11% expressed that teachers were good.

Service of the teaching staff

3% 2%

= Excellent = Very Good = Good Satisfactory = Poor

5. Service in college office

An analysis of the Service of the college office was made and 97% of the students mentioned that

the service of college office was satisfied or more.

Servicein the college office

2% 1%

= Excellent = Very Good = Good Satisfactory = Poor



6. Voluntary Activities (NCC, NSS, etc...)

An analysis of the voluntary activities was made and 85% of the students mentioned that the

voluntary activities were Very Good or Excellent.

Voluntary Activities (NCC, NSS, etc)

4%

= Excellent = Very Good = Good Satisfactory = Poor

7. Sports and Games

Sports and Games provided by the college was made and 96% of the students mentioned that the

sports and Games facilities was satisfied or more.

Sports and Games

2% 2%

= Excellent = Very Good = Good Satisfactory = Poor



8. Women's Centre/Recreation Facilities

An analysis of the women’s centre and 85% of the students mentioned that the service of college

office was satisfied or more.

Women's Centre/Recreation Facilities

4% 2%

= Excellent = Very Good = Good Satisfactory = Poor

9. Activities of PTA

Activities of PTA provided by the college were made and 83% of the students mentioned that the
Activities of PTA was Very Good or Excellent.

Activities of PTA

4% 3% 0%

= Excellent = Very Good = Good Satisfactory = Poor



10. Bookstall

Bookstall provided by the college was analysed and 83% of the students mentioned that the
Bookstall was Very Good or Excellent.

Bookstall
1% 0%

= Excellent = Very Good = Good Satisfactory = Poor

11. Canteen

Canteen provided by the college was analysed and 99% of the students mentioned that it was as

satisfying their requirements or more.

= Excellent = Very Good = Good Satisfactory = Poor



12. Computer centre/Career guidance & Counseling centre

An Analysis of the Computer centre/Career guidance & Counselling centre Of the College were

made and 94 % said that it was good or very good or excellent.

Computer centre/Career guidance & Counselling
centre

1%

= Excellent = Very Good = Good Satisfactory = Poor

13. Environmental Activities

An Analysis of the Computer Environmental activities was done and 98 % expressed that it was

more than satisfactory.

Environmental activities

2%

= Excellent = Very Good = Good Satisfactory = Poor



14. Safety in the campus

An Analysis of the safety in campus was made and 97 % rated that it was very good or excellent

to be a part of this institution in terms of safety.

Safety in the campus

%

1% 2o%

= Excellent = Very Good = Good Satisfactory = Poor

15. Waste Disposal Mechanism
An Analysis of the waste disposal system of the College was made and only 5% of the students
were dissatisfied.
Waste Disposal Mechanism

0%

= Excellent = Very Good = Good Satisfactory = Poor



ALUMNI

1. I feel proud to be an alumnus of Bishop Moore College
The alumni of the institution were asked about their pride of being a part of the college

and 83% of the respondents were Very happy.

| feel proud to be an alumnus of Bishop Moore
College

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

2. The learning I had in the college is useful in my career

The alumni of the institution were asked whether the lessons at college were productive
for them and 91% of the respondents were agreed to it.57% strongly agreed to it.

The learning | had in the college is useful in my
career

8%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

3. The development of the college in the recent years is appreciative



89% of the alumni respondents strongly agreed to the fact that the college was
developing according to the changing needs of the society.

The development of the college in the recent
years are appreciative

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

4. The new courses introduced meet contemporary requirements
97% of the alumni respondents agreed to the fact that the new courses introduced in

college was according to the changing needs of the industry.

The new courses introduced meet contemporary
requirements

0,
3% O3,

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree



5. The college is involving alumni in its activities

89% of the alumni respondents agreed to the fact that the college was taking steps to
promote Alumni activities. 11% were neutral to it.

The college is involving alumni in its activities
8%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

6. The alumni have a role to play in academic and financial strength of the
college

9% of the respondents of alumni disagreed to the statement and 91 % were neutral

or favorable.

The alumni have a role to play in academically
and financially strengthening the college

0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

7. The college is actively communicating its activities to the alumni



91 % were neutral or agreed and 9% of the respondents of alumni disagreed to the
activities engaged by college involving alumni.

The college is actively communicating its
activities to the alumni

9% 0% oy

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree



FACULTY
1. Facilities in the classroom

Only 3% of the faculties rated below good in terms of facilities available in classroom.

Facilities in the classroom

3% 3% 0%

= Excellent = Very Good = Good Satisfactory = Poor

2. Library Facilities
97% of the faculties rated better than satisfactory in terms of facilities available at

library.

Library Facilities

3% 0%

= Excellent = Very Good = Good Satisfactory = Poor

3. Laboratory Facilities



94 % of the faculties rated above very good in terms of facilities available in
laboratory

Laboratory Facilities

8%

= Excellent = Very Good = Good Satisfactory = Poor

4. Adequateness of Curriculum
Only 3% of the faculties rated below satisfactory in terms of curriculum adequacy
84 % mentioned above Very Good.

Adequateness of Curriculum

3%

= Excellent = Very Good = Good Satisfactory = Poor



5. Service in college office

97 % of the faculties were happy with the services of the office in college and 3%
suggested improvement.

Servicein the college office

0% 3%

= Excellent = Very Good = Good Satisfactory = Poor

6. Voluntary Activities

78 % of the faculties said that voluntary activities at the college was excellent and6 %
were of the opinion that it needed improvement.

Voluntary Activities (NCC, NSS, etc)

3% 3%

= Excellent = Very Good = Good Satisfactory = Poor

7. Sports and Games



97 % of the faculties were happy with the sports and games offered in college and 6%
were only satisfied.

Sports and Games

0%

= Excellent = Very Good = Good Satisfactory = Poor

8. Women's Centre/Recreation Facilities
97 % of the faculties were happy with the facilities and 64% was of the opinion that it

was Excellent.

Women's Centre/Recreation Facilities

3% 0%

= Excellent = Very Good = Good Satisfactory = Poor

9. Activities of PTA



88 % of the faculties were happy with the PTA activities and 54% was of the opinion
that it was Excellent.

Activities of PTA
8%

= Excellent = Very Good = Good Satisfactory = Poor

10. Bookstall

97 % of the faculties rated above good for Bookstall at college and 3% recommended
scope for improvement

Book stall

3% 0%

= Excellent = Very Good = Good Satisfactory = Poor

11. Canteen



66 % of the faculties were very happy with the Canteen Facilities and 28 % was of the
opinion that it was good and 16% were neutral or dissatisfied.

Canteen

= Excellent = Very Good = Good Satisfactory = Poor

12. Computer centre/Career guidance & Counseling centre

94 % of the faculties rated the above facilities as very good and 6% was of the opinion
that these facilities were good and none were dissatisfied.

Computer centre/Career guidance & Counselling
centre

6%

= Excellent = Very Good = Good Satisfactory = Poor



13. Environmental Activities

All the faculties were highly satisfied with environmental activities at the college none
were dissatisfied.

Environmental activities

0%
0% 0%

= Excellent = Very Good = Good Satisfactory = Poor

14. Safety in Campus

All the faculties were highly satisfied with Safety at the college campus. 86% rated it
excellent.

Safety in the campus

0%
0% 0%

= Excellent = Very Good = Good Satisfactory = Poor

15. Waste Disposal Mechanism



Waste Disposal Mechanism of the college was asked to faculties and 86% of the
respondents were very happy or more

Waste Disposal Mechanism

0%

= Excellent = Very Good = Good Satisfactory = Poor

EMPLOYERS



1. Programme Objectives and Syllabi are challenging
88% of the employers strongly agreed to it and none of the employers were

dissatisfied.

Programme Objectives and Syllabi are
challenging

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

2. The objectives are clear and specific

100% of the employers agreed to it and 82 % strongly agree that objectives were
clear and specific.

The objectives are clear and specific

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

3. The objectives are realistic



100% of the employers agreed to it and 88 % strongly agree that objectives were
realistic

The objectives are realistic

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

4. The internal evaluation can be done effectively

88% of the employers agreed to it and 12 % are neutral to internal evaluation

The internal evaluation can be done effectively
8%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

5. The syllabus supports experiential learning



100% of the employers agreed to it and 71 % strongly agree that syllabus supports
experiential learning.

The syllabus supports experiential learning

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

6. Skill development is given due importance in the syllabus
All the employers are of the opinion that skill development is given due importance in the

syllabus.

Skill development is given due importance in the
syllabus

0%
0% 0%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

6. The objectives are clear and specific



94 % of the employers agreed to it and 65 % strongly agree that syllabus meets
employment requirements

The Syllabus is designed do as to meet the
requirements of industry/employer

8%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree
7. The syllabus is built upon values and ethics (environment friendliness, service
to community etc)

71% of the employers strongly agreed to it and 6 % are neutral about such
inclusions in syllabus

The syllabus is built upon values and ethics
(environment friendliness, service to community
etc)

8%

= Strongly Agree = Agree = Neutral Disagree = Strongly Disagree

Important Findings and Suggestions




Facilities in the classrooms need to be improved.

Reforms in the conduct of the Internal Examination System necessary.
Communication between college and stakeholders need to be stengthened
Canteen requires maintenance.

Career guidance activities need to be strengthened.
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